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June 2015 News. Past, present and future. 

 
 

Are you sitting comfortably? Then let’s hear it for  the theatre ushers  
 
Copied from The Guardian.  (Theatre blog with Lyn Gardner)  
 

Well-trained front-of-house staff are vital to the theatregoing experience – especially, as at a 
recent performance of Beauty and the Beast, when there is a disruption in the stalls 

 
Family friendly … Beauty and the Beast at Theatre Royal Stratford East, where ushers are 
trained to deal with rowdy crowds. Photograph: Tristram Kenton  
 

Let’s hear it for theatre ushers, those frequently overlooked but essential theatre workers – 
often drama students or resting actors – who are as crucial a part of a good, smooth-running 
night as the performers, the writer, the stage managers and the director. 

It’s not just that they help you find your seat and sell you a programme or ice-cream (and it’s not 
their fault that these are often overpriced). They’re often excellent in an emergency too: around 
this time last year, it was ushers who were calmly helping audiences to safety after the ceiling 
fell in at the Apollo during a performance of The Curious Incident of the Dog in the Night-Time. 
I’m astonished how rude some people are to ushers. Only a few months ago, I saw someone 
click his fingers at an usher in a West End theatre and shout, “Oi! You! Come here.” 
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I look forward to seeing the same smiling ushers at a venue, some of whom have become 
familiar faces because they have been at a particular theatre year in, year out. Many theatres 
rely on volunteer ushers, most notably at the Globe, which is run with the help of a small army 
of mostly retired men and women, who deal with fainters and people attempting to sneak into 
empty seats with remarkable efficiency and occasional acts of great kindness. Some find them 
over-officious but I think the ushers at the Globe are almost a show in their own right, 
particularly at a splatter-fest such as Titus Andronicus. 

The importance of good ushers and front of house staff was brought home to me at Theatre 
Royal Stratford East the other week, when I went to see Beauty and the Beast. A party of 
people in the back of the stalls was talking loudly and became abusive when remonstrated with 
by ushers and other audience members. 

I’ve often heard people complain that ushers and front-of-house staff don’t do enough to prevent 
such disruptions, or to prevent people taking photographs – as happened during the Einstein on 
the Beach rage incident involving Bianca Jagger and Mark Shenton – or are to blame for 
allowing audience members to take their seats late or go in or out to the toilet. But actually, it is 
producers who decide whether audiences can be admitted. 

As was clear at Stratford East, disruptions need careful and sensitive handling, particularly 
when a large group is involved and so many children are in the auditorium. No, the disruption 
was never entirely quelled, but it was contained by staff who spoke calmly with the party and 
went and sat among them. It was a well-judged series of interventions: I suspect more direct 
action might have led to a far nastier flare up. 

Of course, one of the pleasures of going to Stratford East is the fact that the dynamic between 
the audience and stage is such a lively one, but there is a vast difference between an engaged 
noisy audience and an unengaged noisy audience. After the incident, I spoke to the theatre’s 
artistic director, Kerry Michael, and he said that the ushers and front-of-house staff (all paid) are 
trained to deal with such situations. 

He also pointed out that the theatre has a particularly high number of first-time theatregoers, 
who sometimes need to be helped to understand what effect their behaviour is having, not just 
on other audience members but also on ushers and cast members. Disruptive groups such as 
the one I came across are likely to be invited back for backstage and front-of-house tours and 
maybe even to meet staff and casts, so that they can understand more about how a theatre 
works and how their behaviour impacts others. 

This seems to me a far more positive approach than simply ejecting people from the theatre or 
banning them or just hoping that such a situation won’t arise again. But without the calm 
behaviour of ushers and front-of-house staff, it all could have ended far worse. 

--00-- 

AND NOW FOR SOMETHING COMPLETELY DIFFERENT  
 
‘Codebreakers – The Story of Enigma’.  Dr. Mark Baldwin, renowned expert on the subject tells 
the fascinating story of how in World War II at Bletchley Park, we were able to break the codes 
which helped defeat the Nazi War machine. This will feature a live demonstration of a working 
Enigma Codebreaking machine. 
 
Tickets are now on sale at £12 for Tuesday, 22nd September at 7.30 pm 
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SHANKLIN THEATRE SHANKLIN THEATRE SHANKLIN THEATRE SHANKLIN THEATRE     
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Recognised as a Top Performing Attraction as Reviewed by Travellers on the Recognised as a Top Performing Attraction as Reviewed by Travellers on the Recognised as a Top Performing Attraction as Reviewed by Travellers on the Recognised as a Top Performing Attraction as Reviewed by Travellers on the     

WorldWorldWorldWorld’’’’s Largest Travel Sites Largest Travel Sites Largest Travel Sites Largest Travel Site    

    

Tuesday 20th May 2015 Shanklin Theatre    has    announced that it has received a TripAdvisor® Certificate 

of Excellence award for a consecutive 2nd year. Now in its fifth year, the award celebrates excellence in 

hospitality and is given only to establishments that consistently achieve great reviews on TripAdvisor. 

Certificate of Excellence winners include accommodations, eateries and attractions located all over the 

world that have continually delivered a superior customer experience.   

 

When selecting Certificate of Excellence winners, TripAdvisor uses a proprietary algorithm to determine 

the honorees that takes into account the quality, quantity and recency of reviews and opinions submitted 

by travellers on TripAdvisor over a 12 month period as well as the tenure of the businesses and ranking 

on the Popularity Index on the site.  To qualify, a business must maintain an overall TripAdvisor bubble 

rating of at least four out of five, have a minimum number of reviews and must have been listed on 

TripAdvisor for at least 12 months.  

 

    “Winning the TripAdvisor Certificate of Excellence is a true source of pride for the entire team and 

volunteers at Shanklin Theatre.  We would also like to thank all of our past guests who took the time to 

complete a review on TripAdvisor,” said Anthony Wood, Vice Chairman & Company Secretary of both 

Shanklin Theatre and Community Trust and Shanklin Theatre Ltd. 

“There is no greater seal of approval than being recognised by one’s customers. With the TripAdvisor 

Certificate of Excellence based on customer reviews, the accolade is a remarkable vote of confidence to 

our business and our continued commitment to excellence.” 

 

 

--00— 
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ANNUAL GENERAL MEETING  
April saw the seventh Annual Meeting of the Friends, held in the auditorium of the theatre with 
an attendance of 67 members. With finances in good order and the report of the work in 
2014/15 adopted, the meeting turned its attention to electing a new Committee. 
The following were elected - Mike Beston, Alana Bird, Peter Coleman, Roy Coleman, Mike 
Crowe, Maureen Harden, Viv Howell, Sharon Merrick, Cilla Morris, and John Steege. The first 
committee meeting is planned for 1st June. 
 
The first report of our FOST Archivist, Derek Stephens gave an insight in to eighty one years of 
shows and history, interspersed with a World War and the brief closure five years ago. Derek 
appealed for any memorabilia from past times, in the form of programmes, posters or adverts. 
  
Highlight of the evening came after the AGM, when Chris Gardiner and Dominic Pope 
presented a quick journey into how the lighting at our theatre works followed by an awesome 
display of music, movement and lights. Our thanks to both for providing a fitting closure to the 
evenings proceedings. 

--00-- 

Andrew Lloyd-Webber tells Isle of Wight theatre group to break a leg................. 

 

 

 
West End musical legend Andrew Lloyd Webber sent a message of support to the Isle of Wight 
theatre company the Island Savoyards on the eve of their performance of his hit show Evita. 
 

The production of Evita opened back in April at the theatre and ran for five consecutive nights. 

Mr Lloyd Webber — who has written the music for shows such as Cats, Joseph and his 
Amazing Technicolour Dreamcoat and the Phantom of the Opera — sent out a “Break a Leg” 
message to three amateur dramatic groups, including the Savoyards. 

You can send the theatre a tweet on Twitter: @ShanklinTheatre 
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POLICE 5 PRESENTER AND FOST MEMBER REMEMBERED  

Shaw Taylor MBE died, aged 90, at his Isle of Wight home in March. Mr Taylor was best known 
for presenting the pioneering ITV show — with his catchphrase 'keep 'em peeled.' Shaw moved 
back to the Isle of Wight around 20 years ago, with his wife Jane, who died in 2008. His partner 
Shirley Ferrari was with him when he died peacefully. 

He was a strong supporter of the Friends of Shanklin Theatre and the Chair of FOST went on 
record to pay tribute.  
 

Peter Coleman said ‘The Shanklin Theatre has lost a great friend in Shaw, who still in 
later years attended performances at the Theatre and contributed to keeping the Theatre 
open. Not everyone will know that as a young actor before his Television career, many of 
his early acting parts were at the Theatre, memories which he still cherished. Shaw will 
be sadly missed by all his friends at the Theatre’ 
  

Having served with the RAF on the Isle of Wight, during the Second World War, Shaw trained 
as an actor at RADA and started as a stage actor before moving into television. During that 
early period he appeared on the stage of the Shanklin Theatre and recently attended the 
Agatha Christie play ‘The Hollow’ in which he had taken a part in the post war years. A period 
from which he had retained wonderful memories,  which he cherished. 
 
He became a well-known personality across Britain when ITV bought a show from the US, but 
the episodes were five minutes too short for the slot, so they created Police 5. It was only 
supposed to run for a few weeks, but it ended up running for 30 years with spin-offs all around 
the world. 
 
Not only was Shaw a keen supporter in saving the Theatre after closure, but also supported 
many charities and the local amateur dramatic groups around the Isle of Wight. He will be sadly 
missed by us all. 
 

--00-- 
 
85th MUSIC FESTIVAL 2015 AT THE THEATRE  
 
Thanks to the team of more than 30 who ran the nine days of catering whilst the Festival was 
held at the Theatre. More members assisted with Ushering and cleaning on a daily basis. A 
tremendous effort in a great environment of comradely endeavour and helping to fill the coffers 
of the Theatre and provide a first class service for all those attended from many parts of the 
South of England. 
 
David White, Official photographer for the Festival has become a firm friend of the FOST 
volunteers. David (next page) is seen with Darcy Bussell in 2000 on the London Eye. He was 
commissioned to take a series of photos of the Prima Ballerina.   
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Many young aspiring dancers will have obtained their first photos at our Festival taken by David, 
who was attending for his sixth year. May we see you for many more years David. 
 
CELEBRATION OF 90 TH BIRTHDAY OF ELDEST VOLUNTEER  
 
Our oldest volunteer, Roy Coleman who helps not only the maintenance team and 
housekeeping team, but dabbles in doing the washing up for the catering team, celebrated his 
90th Birthday at the end of the April. 
 
All his friends and theatre volunteers gathered in the ‘Green Room’ following the final showing 
of ‘War Zone’ to present him with many funny and more serious presents. His associations with 
the theatre go back to 1958 when on a holiday visit to the Island from his native Coventry he 
went on stage and won a ‘funny noise’ competition which gave him two tickets to see the show 
again at the Sandown Pier Theatre. More recently he was one of the four people who first 
walked into the newly controlled community theatre with perhaps the most important 
contribution that day – a toilet roll. 
 
Well done ‘Dab Dab’ as he is now affectionately known throughout the theatre. 
 
THANKS FOR THE KIND DEED     
 
Annie O’Neil had been helping and explains below that she would like to thank the kindly person 
who returned her purse – 
 
I had been creating the sandwiches for Gerry Marsden and his Pacemakers in the Green Room 
on Friday 27th March. After that I just nipped into the loos just along from the Green Room 
before I headed home. I then stupidly left my purse there! A lady from the audience, visiting the 
loo picked up my purse and handed it to Louise. I asked Louise if she got here name, but she 
said not. 
 
I would like to have thanked the lady as the purse and contents added up to quite a lot and very 
grateful to receive it back.  
 
So Annie asked us to say a very big ‘thank you’ on her behalf. 
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NOW THAT’S AMAZING  
 
In the Newsletter you will know how in the past years we have talked about the theatre 
achieving full houses for some of our visiting stars being a new experience. Now in more recent 
months we move on to our ever increasing ability not only to sell out shows by Alan Davies , 
and in 2015 Russell Watson  and Jasper Carrott  – but then to double up the dates and sell out 
over 1200 seats for one artist.  
That means hard work for our volunteer Usherettes, having twenty minutes to empty the theatre 
of over 600 fans, and refill with a new 600 expectant set of customers. 
 
Think of our voluntary bar staff serving to capacity both before and during the intervals. After all 
is finished the efforts of our housekeeping team to get the theatre clean and ready for the next 
performance.  Reading all of this you may wonder how do we manage, we sometimes wonder 
ourselves.  
 
PEPPERPOT PLAYERS RETURN FOR THE SUMMER 
 
Local amateur group the Pepperpot Players will be performing in two summer spots with what is 
described as a murderously funny who-done-it? 
Ken Ludwig’s ‘The Game’s AFoot’ is being performed on Monday & Tuesday 3rd & 4th August 
and again on 24th & 25th August. Tickets are £10 with children at £7.  
     
SELLERS NEEDED FOR FOST PRIZE DRAW  
 
The FOST Annual Meeting recorded it’s thanks to Heather Whitchurch who has been 
supervising the sales of our FOST Prize Draws for several years. Given the seals success over 
2014 we have been able to increase the prizes which are now £200, £100, £50 and two at £25. 
Five prizes in total replacing the original three. 
 
Sylvia Lay-flurrie has taken over the role of sales supervisor and in addition to sales in the 
Theatre and at FOST events would like to offer all members the opportunity to sell tickets to 
friends, neighbours or in organisations they attend. You may not be able to help at the Theatre 
but would like to play a role, well you can. Let us know by responding to this e-mail at 
mike.crowe1@btinternet.com or by post to Sylvia at the Shanklin Theatre. The more we sell,  
the more refurbishment we can do.  
   
TOWN COUNCIL ‘PUBLIC MEETINGS’  
 
The latest in a series of public meetings organised at the Theatre by Shanklin Town Council 
attracted 250 local residents from the Bay area to discuss the Cliff Lift. 
As something which affects the Bay tourism, the IW Council plans to eventually rebuild a 
permanent footbridge and upgrade the lift mechanism. The proposals were cross examined, 
with members of the public grateful for the use of our excellent facilities for these events. 
 
Thanks to Cllr. Richard Priest who encouraged all those attending to purchase prize tickets 
before leaving, boosting our sales on the evening by £147. The Town Council and Shanklin 
County Councillors intend to hold a further public meeting later this year to again consult on the 
progress by Island Roads and Southern Vectis. 
 
EXTRA TRAINING ON FOOD ALLERGENS & FOOD HYGIENE     
 
Following initial volunteer training and signage for the Green Room and Bar to conform with the 
requirements of the EU Food Information for Consumers Regulation, the Catering team will be 
taking further steps. 
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Food Allergens can be life threatening and the only way people can manage a food allergy is to 
avoid the foods that make them ill. A refresher in Food Hygiene to comply with the FSA 
regulations and Allergens Directive, means a further training event for volunteers who assist 
with catering is being planned in the coming months in the newly refurbished Green Room.  
 
SHANKLIN THEATRE IN BLOOM?  
 
High praise was won last year for the beautiful flowers which decorated the outside of the 
Theatre, and plans are being made to follow up again this year. It has been suggested that we 
should enter an appropriate category of ‘Shanklin or Isle of Wight in Bloom’ and this is being 
actively pursued. 
 
If they look as pretty as they did last year, how could we fail to add another award to our trophy 
cabinet. Thanks to all those volunteers who are nurturing and watering the prospective 2015 
floral extravaganza.   
 
So, are you a keen gardener and would like to join in with the others to make not just the 
Theatre bloom, but the Staff Car Park and the surrounding grounds and beds bootiful? Come 
and volunteer your services and skills. See Shirley or Sylvia. 
 

--00— 
The FOST Prize Draw winners drawn at the AGM on 27 th April 
  
1st    £200        1008        Rachel Bradley        Dodnor Lane, NEWPORT 
  
2nd    £100        2173        Lesley Holmes        Columbia House, Sandown Road, SHANKLIN 
  
3rd    £ 50         2831        Jean Jones                Clarendon Road, SOUTHSEA 
  
4th    £ 25        1778        Bette Young               Denness Road, LAKE 
  
5th    £ 25        2960        Gilly Meadows           High Salterns, SEAVIEW  
  
Thanks to everybody for their support. 

--00-- 
 

SHANKLIN THEATRE DISCOUNTED SHOWS 2015  
 

DATE SHOW TICKET PRICE  
£ 

DISCOUNT PRICE 
£ 

    
    

SUNDAY 7th JUNE THE BARRON 
KNIGHTS 

18.50 16.50 

SATURDAY 27th 
JUNE 

THE SIMON & 
GARFUNKEL 

STORY 

17.50 15.00 

SATURDAY 3rd 
OCTOBER 

BIG GIRLS DON’T 
CRY 

17.50 16.00 

SUNDAY 25th 
OCTOBER 

LESLEY 
GARRETT 

27.50 25.00 

 
To obtain discount prices please call or visit the Box Office  

We regret that discount prices are NOT available online 
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N.B We regret that these prices cannot be applied retrospectively  
Full terms and conditions apply and are available at www.shanklintheatre.com or in our 

brochures 
E.& O.E. 

 
--00— 

 
WORKING TOGETHER FOR THE BAY  
  
Shanklin Hoteliers and Accommodation Association have agreed to give the proceeds of this 
year’s fundraising to help the ‘Friends of Shanklin Theatre’. 
Sally Beston , Chair of the organisation said, ‘We hold events throughout the year and will raise 
money at these for the Friends of Shanklin Theatre. As you stated in your email we have a good 
working relationship with Shanklin Theatre and we wish this to continue in the future.’  Working 
together we can continue the excellent work of building up the Theatre as the premier attraction 
of its kind on the Island. 
 

--00— 
 
SPRINGTIME SNIPPETS FROM SHIRLEY 
 
A year and a half has passed since I fist volunteered to become a member of the Housekeeping 
Team at our Theatre. 
 
I now understand when people talk about “First Act’’, “Spotlight”, “French Workshops” and all of 
the other groups who regularly use the Theatre. I have grown accustomed to the rhythm of the 
ever changing shows, plays and events.  Rarely is the Theatre empty – the Box Office is 
normally open 6 days a week and also on Sundays if there is a Sunday Show. There is a steady 
stream of people coming in to book their chosen event. There are constant deliveries of Ice 
Cream, Drinks for the Bar, Sweets and Snacks for the kiosk in the foyer, as well as all of the 
cleaning and housekeeping items needed by the “Little Scrubbers” to keep the building 
sparkling. Imagine the amount of paint, light bulbs for dressing rooms, bottled water for the 
dispensers – the list is endless and impressive………. 
 
Suddenly one realises the ‘knock on’ effect that a living, flourishing Theatre has on the 
community. The businesses benefitting from the fact that Shanklin Theatre is going from 
strength to strength are many and varied. The people responsible for this are many and varied – 
different ages, different backgrounds and skills, but all with one objective – to keep the 
wonderful, very special place open, bringing pleasure to so many people. 
 
The pantomime packed the place and the work load for all the volunteers was enormous, but no 
one complained, for the atmosphere was splendid – and so much laughter and fun! 
 
The New Year brought “The Big Tidy” when, after necessary maintenance and repair work, the 
entire building (even the cobwebby Boiler Room) was cleaned by the volunteers. Three days of 
hard work and I would like to thank them all from the bottom of my heart. People polished, 
dusted, washed, hovered, scrubbed, scraped, shampooed, mopped and bushed everything! It 
was incredibly touching to see them all giving up their time, energy and expertise for free with 
such good humour. 
 
If you think that you would like to join us and get involved, or you have a friend who you know 
might like to enjoy us to keep “Shanklin Theatre” alive, then come to our monthly “Coffee, Cake 
and Chat” – this is held on the first Saturday in the month, either in the Green Room or The Bar 
from 10.00 – 12.00 noon. You won’t regret it!! 
 
I hope to see you soon. ……….. Shirley, one of “The Little Scrubbers” 
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Friends of Shanklin Theatre Volunteer Structure 
 
Supervisors  
 
Box Office - Doreen Armstrong   861566 
armstrongiow@talktalk.net 
 
Usherettes – Alana Bird  867007 
alana.bird@btopenworld.com 

- Deputy –  Priscilla Morris  861401 
 
Bar – Maureen Harden   405456   
john-harden@tiscali.co.uk 
 
Maintenance – John Steege  400336 
sha.merrick@talktalk.net 
 
Catering Supervisor - Dorothy Coleman  866342 
peter.coleman27@btinternet.com 

- Deputy – Annie O’Neill  0786671266 
annie.oneill@hotmail.com 

 
Housekeeper – Shirley Hughes   07967 471191 
 
Co-ordinators  
 
Confectionary Shop – Cherry Scudder 07545577166   
cherryscudder@icloud.com 
 
Social Media Co-ordinator – Mike Beston  862853 
mikebeston@snowdonhotel.fsnet 
 
FOST Publicity -  Mike Crowe  404727 
mike.crowe1@btinternet.com 
 
FOST Webmaster – Tim Marshall  721557 
tim@rookley.net 
 
FOST Coffee, Cake ‘n’ Chat Co-ordinator – Pam Phillips  865402 
 
FOST Prize Draw Sales Co-ordinator – Sylvia Lay-Flurrie   862942    
sylvialf@talktalk.net 
 
 
 

--00— 
 

LIFE 
 

Life is not a journey to the grave with the intention of arriving safely in one pretty and 
well preserved piece, but to skid across the line broadside, thoroughly used up, worn 

out, leaking oil, shouting GERONIMO! 
 


